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Cahill Represents Lead Arrangers in New and
Amended Credit Facilities for Genesys

Date: 11/15/13

Cahill represented JP Morgan Chase Bank as administrative agent and the lead arrangers in connection with the new
$300,000,000 Term B loan, the amended $50,000,000 revolver, the amended $505,000,000 Term B loan, the
amended and extended €125,000,000 Term B loan and the amended $100,000 incremental Term B loan for Genesys
Telecommunications Laboratories, Inc., a leading provider of customer engagement and contact center solutions.
The transactions were completed in connection with Genesys’ acquisition of Echopass Corporation, a leading
provider of cloud-based contact center solutions to large enterprises.
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